Riverside Dental, PC
Payment Options

New Patients: Balance paid in full is expected at your initial visit.

Fees: Our fees vary depending on the severity and complexity of the treatment, and we
make every effort to keep down the cost of dental care.

Insurance: For your convenience, we will prepare the necessary forms and file your
insurance claim. It must be understood, however, that you are responsible for your
account and we are merely assisting you in collecting from your insurance. We require
you pay your co-pay and/or deductible at your visit, and we will refund any balance due
to you. If the claim is not paid within 30 days, you are responsible for the full amount
immediately. There are some instances that insurance sends payment to you instead of
the dental office. In this case, payment in full is due at the time of service.

Methods of Payment: We accept cash, check or credit card (Visa, MasterCard,
Discover.) If financing is needed, we also offer and accept CareCredit. If an extensive
treatment plan is required, future appointments may also be set up on CareCredit or a
short payment plan through our office. If the payment plan is approved, Riverside Dental
would require you to pay % at the beginning of treatment and set up minimum monthly
payments to pay the balance in full within three months. Riverside Dental is able to set
up the payments to come directly from your credit card or bank account. There is a 12%
APR service charge on any remaining balance after 60 days.

If you have any questions regarding our fees, insurance or payment policies,
please don'’t hesitate to talk with someone at the front desk.

I would like more information about:

CareCredit payment plans

Automatic payments directly from my bank account or credit card



